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FEDERAL FISCAL YEAR (FFY) 2020
OCTOBER 1, 2019-SEPTEMBER 30, 2020
CONTACT INFORMATION FORM





Please complete this 2-page form to indicate agency points of contact for the Home Energy Plus Furnace Program. This form must be completed and submitted electronically by the Weatherization Agency. Revisions made during the heating season must be sent to DEHCR via the Help Desk (heat@wisconsin.gov). Choose options from the drop-down menus or enter text.  
	County/Tribe:
	Select your County or Tribe here
	Weatherization Agency:
	Select your WX Agency here
	WHEAP Agency:
	Select your WHEAP Agency here
	Weatherization Agency Preparer:
	

	WHEAP Agency Preparer: 
	



	
	Normal Business Hours Contact
	After Hours Contact
	Furnace Program Payment Contact

	

WHEAP Agency
	Name
	
	Name
	
	Name
	

	
	Phone
	
	Phone
	
	Phone
	

	
	Email
	
	Email
	
	Email
	

	
	Contact method
	Choose an item.	Contact method
	Choose an item.	Contact method
	Choose an item.
	

WX Agency
	Name
	
	Name
	
	Name
	

	
	Phone
	
	Phone
	
	Phone
	

	
	Email
	
	Email
	
	Email
	

	
	Contact method
	Choose an item.	Contact method
	Choose an item.	Contact method
	Choose an item.
	Furnace Contractor #1
	Name 
	
	Name
	
	Name
	

	
	Phone
	
	Phone
	
	Phone
	

	
	Email
	
	Email
	
	Email
	

	Furnace Contractor #2
	Name
	
	Name
	
	Name
	

	
	Phone
	
	Phone
	
	Phone
	

	
	Email
	
	Email
	
	Email
	





	General Operational Procedures

	1. 
	Who relays referrals to the contractor?
	 Choose an item.
	Other:

	2. 
	Who discusses the assessment outcome with the customer?
	 Choose an item.
	Other:

	3. 
	Who communicates delays or changes to the customer?
	 Choose an item.
	Other:

	4. 
	Who addresses and resolves complaints?
	 Choose an item.
	Other:

	5. 
	Who determines if space heaters or relocation is necessary?
	 Choose an item.
	Other:

	6. 
	Who provides space heaters to the customer if necessary?
	 Choose an item.
	Other:

	7. 
	Who conducts heating system assessments?
	 Choose an item.
	Other:

	8. 
	Who conducts repairs and replacements? 
	 Choose an item.
	Other:

	9. 
	Who conducts final inspection? 
	 Choose an item.
	Other:



Continued on next page
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	After hours, weekend and holiday procedure

	Please clearly list procedures for both the WHEAP and Weatherization agency when an emergency          (October 1-May 15) furnace call comes in after normal business hours, on a weekend or holiday.

[bookmark: _GoBack]*Reminder to WHEAP agency: Furnace referrals must be verified as eligible for Energy Assistance and home ownership must be verified prior to completing the referral.

	WHEAP Agency Procedures:

	WX Agency Procedures: 
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