Wisconsin Home Energy Assistance Program (WHEAP) Contract Addendum for Subcontracts
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[bookmark: _GoBack]Section 8.3.2 of the WHEAP Operations Manual requires that agencies ensure eligible households living in their county/tribe have WHEAP benefits available to them. Agencies may subcontract all or part of WHEAP. If agencies are selecting to subcontract all or part of WHEAP, the following addendum shall be attached to the WHEAP subcontract and all contents within the addendum shall be abided by.

The areas highlighted in yellow require county/tribe and agency specific information to be completed.

Budget

	WHEAP Contract Account Line
	Subcontract Amount Awarded

	LIHEAP General Operations
	$ (insert applicable dollar amount here)

	Public Benefits - Operations
	$ (insert applicable dollar amount here)

	WX Operations
	$ (insert applicable dollar amount here)

	LIHEAP Crisis Services
	$ (insert applicable dollar amount here)

	Public Benefits - Outreach
	$ (insert applicable dollar amount here)

	Total
	$ (insert applicable dollar amount here)




Responsibilities between Contractor and Subcontractor

1. This subcontract for all or a portion of WHEAP between [CONTRACTOR] and [SUBCONTRACTOR] shall exist for the performance period of xx/xx/xxxx through xx/xx/xxxx. 

2. This subcontract, for WHEAP operations, details that [CONTRACTOR] is subcontracting the following duties and responsibilities to [SUBCONTRACTOR]
a. (add applicable duties and responsibilities here, use as many spaces as necessary to meet agency needs)
b. 
c. 
d. 
e. 

3. [SUBCONTRACTOR] shall administer the program in accordance with the WHEAP Operations Manual and HE+ Furnace Manual.

4. [SUBCONTRACTOR] is/is not (select one) responsible for the keying and querying of applications.

5. [SUBCONTRACTOR] shall invoice and report expenses to [CONTRACTOR] as follows:
a. (add applicable instructions for submitting invoices and reporting expenses here)

6. [CONTRACTOR] shall forward all documents, messages, and correspondence (including electronic messages) pertaining to WHEAP to [SUBCONTRACTOR]. 

a. [CONTRACTOR] shall distribute all forms, pamphlets and other applicable materials to [SUBCONTRACTOR].

7. [CONTRACTOR] shall provide [SUBCONTRACTOR]  a means to obtain the following information from [CONTRACTOR], including but not limited to: 
a. Procedures for verifying TANF/W2 income and other Income Maintenance program documentation;

8. In the event of a natural disaster or other event that limits the services of WHEAP, [CONTRACTOR] and [SUBCONTRACTOR] have agreed upon the following contingency plan: 
a. (insert contingency plan here, or attach to this document)

9. [CONTRACTOR] and [SUBCONTRACTOR] agree to not use Confidential, Proprietary, or Personally Identifiable Information for any purpose other than the limited purposes set forth in the WHEAP Contract, and all related and necessary actions taken in fulfillment of the obligations there under.

10. [CONTRACTOR] and [SUBCONTRACTOR] agree to meet all necessary requirements of the performance measurements listed below:
a. [SUBCONTRACTOR] shall strive to maintain or increase the current WHEAP paid Heat/Public Benefit (PB) caseload.
b. (Add additional applicable performance measures here)
c. Include any WHEAP Contract Special Conditions that may apply.

11. [CONTRACTOR] shall monitor [SUBCONTRACTOR’s] general performance in relation to the Contract Addendum for Subcontracts and specifically the performance measures stated in item number nine of this Addendum.

12. [SUBCONTRACTOR] audit results shall be provided to the [CONTRACTOR] and/or the Division upon request.  

13. Within three (3) business days of the Division communication, [CONTRACTOR] shall communicate in writing to the [SUBCONTRACTOR] the amount of a financial amendment(s) awarded.
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