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	WisWAP Building ID:
	[WisWAP BID]	Job #:
	[Job #]
	OWNER:
	[OWNER]


This Agreement is entered into between [AGENCY], hereafter referred to as the AGENCY, through its Wisconsin Weatherization Assistance Program and the above named OWNER, for baseload services provided at the property located at: [ADDRESS].
By signing this Agreement, the OWNER agrees to allow the AGENCY and/or its subcontractors to install the energy conservation measures identified in Attachment 1 at the property location listed above. 
Signing this Agreement and accepting services indicated in this agreement does not prevent the  dwelling (identified above) from receiving future full weatherization services, if the dwelling qualifies for such services.
The AGENCY and the OWNER agree to the following:

INDEMNIFICATION and HOLD HARMLESS:  The OWNER shall indemnify and hold harmless the State of Wisconsin, the Division of Energy, Housing and Community Resources (DEHCR) and all of their respective officers, agents and employees from all suits, actions or claims of any character brought for, or on account of, any injuries or damages received by any persons or property resulting from the operations in performing work under the Agreement. 
RIGHT TO INSPECT:  With reasonable notice, DEHCR, the AGENCY, and its assignees reserve the right to enter and inspect any in-progress or completed unit within one year of completion. The OWNER shall be responsible for allowing access to all units and areas of the structure that received improvements through this agreement. 
PARTIAL INVALIDITY OF AGREEMENT:  Should a court of competent jurisdiction determine that any part, term or provision of this Agreement is invalid, unenforceable, illegal, or in conflict with any law, the validity, legality, and enforceability of the remaining portions shall not be affected or impaired.

A.  AGENCY OBLIGATIONS:
1. NO COST:  The AGENCY shall provide such services in a professional manner in compliance with applicable State and Federal Weatherization Assistance Program specifications (at NO COST to tenants, if property is a rental). There shall be NO COST to the OWNER, if the OWNER is eligible under the low income guidelines. An OWNER contribution (if a rental property) may be required as identified in Section B. herein. 
2. CHANGES:  The AGENCY shall inform the OWNER of any amendment or change to the work as originally identified in this Work Agreement.  
3. WARRANTY:  The AGENCY shall warrant the materials installed and labor performed hereunder, and shall replace, at AGENCY expense, any defective materials installed by the AGENCY, and upon written notice from the OWNER, shall correct any faulty workmanship at any time for up to one (1) year from the date of installation.
4. INSURANCE:  The AGENCY shall ensure that contractor's liability insurance coverage for its staff and its subcontractors is in force, in the amounts required by the Division.
5. LIEN WAIVERS:  The AGENCY shall advise each subcontractor and material supplier in writing that the OWNER receiving weatherization services has no obligation to pay for weatherization services and shall require its subcontractors and suppliers to seek payment for such services only from the AGENCY and that they are prohibited from taking any collection action for payment from the OWNER for property serviced under this Agreement.
6. RESPONDING TO OWNER:  The AGENCY shall respond to any questions or inquiries from the OWNER within five (5) working days.  
7. PERMITS/LOCAL INSPECTIONS:  The AGENCY shall be responsible for any permits and/or inspections required by local jurisdictions for work under this Agreement.
8. COPIES: Upon request, the AGENCY shall provide copies of all documents associated with this project.
9. TERMINATION:  The AGENCY may terminate this Agreement upon written notice to the OWNER if any of the following conditions occur during the term of the Agreement:
a) Weatherization Assistance Program funds are unavailable.
b) Weatherization materials become unavailable.
c) Weatherization work is stopped by: (1) the act or neglect of the OWNER for more than ten (10) days, or (2) for more than thirty (30) days by anyone or any reason through no fault of the AGENCY.
d) The Applicant, OWNER or agent commits fraud in relation to the work being performed under this Agreement.  In the event this Agreement is terminated before completion of the measures identified in Attachment 1, the AGENCY shall have no further responsibility hereunder.  Notwithstanding the forgoing, the AGENCY shall ensure that the property is left in at least as good a condition as at the commencement of the work. 
10. RECYCLING APPLIANCES.  All appliances removed or replaced for any reason under this Agreement shall become the property of the AGENCY for recycling and proper disposal.

B.  OWNER OBLIGATIONS:
1. ATTACHMENT 1:  The OWNER shall authorize the AGENCY and/or its subcontractors to perform work as outlined in ATTACHMENT 1.  
2. CHANGES:  The OWNER acknowledges that proposed work may be altered or deleted if required by structural, health and safety, or mechanical limitations.
3. MAINTAIN:  The OWNER shall safeguard, maintain, and repair any installed improvements as necessary and acknowledges that failure to do so may VOID THE WARRANTY of labor and installed measures.
4. FEEDBACK:  If the OWNER observes a problem with the material installed or the operation of appliances after installation, the OWNER shall contact the AGENCY within 7 calendar days of observing the problem.  
5. COOPERATION:  
a) The OWNER shall cooperate with the AGENCY and its subcontractors to facilitate the performance of the work including the removal/relocation of stored property or furnishings.
b) The OWNER shall restrain pets and ensure that children are not present in the work area for the period that installation takes place.  
6. USE OF EXISTING UTILITIES:  The OWNER shall permit the AGENCY and its subcontractors to use, at no cost, existing utilities such as light, heat, electricity, and water as needed to complete the weatherization work.
7. ACCESS TO SANITARY FACILITIES:  The OWNER shall allow reasonable access to AGENCY staff and/or subcontractors to sanitary facilities.
8. IF THIS IS A RENTAL PROPERTY (up to and including 24 units):
(a) OWNER CONTRIBUTION:  In rental units where OWNER is responsible for paying electric costs, or multifamily units where electric is master-metered, the OWNER is required to make a cash contribution to the Agency amounting to 15% of the total cost of the weatherization work.  Exception: Owners who are themselves eligible for weatherization services, or the Wisconsin Home Energy Assistance Program, are not required to make contributions. 

REQUIRED CONTRIBUTION FOR THIS PROJECT, (if any):   Based on project estimates, the amount due to the Agency prior to commencement of work is: $      amounting to 15% of total project costs.  This amount shall be adjusted to reflect actual project costs upon completion.  

(b) The OWNER shall not pass on the costs of any contribution listed above through an increase to the rent or by other means.
(c) TENANT-OWNED APPLIANCES:  The OWNER shall identify all tenant-owned appliances identified for replacement and removal, or just removal, under this Agreement and obtain a signature from tenant(s) agreeing to the measures identified in ATTACHMENT 1.  When a tenant-owned appliance is replaced, ownership of the replacement appliance remains with the tenant. 


OWNER: I, [OWNER], certify that I am the owner/authorized agent for the property located at the address listed above;

The undersigned OWNER, acknowledge that I have read and agree to the terms of this Agreement, including any attachments.  The undersigned OWNER acknowledges receiving a copy of this Agreement including any attachments.  


		_________________________________________
(OWNER/AUTHORIZED AGENT)                                                             (Date)Customer Bill of Rights
Weatherization services help homeowners and renters reduce energy consumption. The services provided by the weatherization agency are guaranteed based on federal consumer protection laws.

The right to safety:
· Consumers have a right to be protected from unsafe products based on the1972 Consumers Products Safety Commission, which was created by Congress to "protect the public from unreasonable risks of injury from consumer products.”
· Customers of the program have the right to ask if someone seeking entrance to their home is carrying a concealed firearm or other weapon, and the right to refuse entry to an individual carrying a weapon.  

The right to be informed:
· Consumers have the right to know the risks that might accompany the use of a product. 
· There is no cost to income-eligible customers for the weatherization services provided.
· When applicable, owners of rental property will be informed of the estimated cost of weatherization and the portion they are responsible for. The owner of the rental property must make full payment for the estimated cost prior to commencement of weatherization work. When all work is completed, the cost to the owner will be recalculated based on actual costs. Underpayment must be made by the owner to the weatherization agency; overpayment will be reimbursed to the rental property owner.

Warranty Information:
The initial one-year warranty will be serviced through the weatherization agency or designated subcontractor. You should receive contact information from each subcontractor for warranty service. During the one-year warranty period, if you do not receive satisfactory warranty service from the subcontractor, you should contact the weatherization agency. If warranty service is not resolved through the weatherization agency, you may contact the Home Energy Plus hotline at: 1-866-HEATWIS. 



Attachment 1: Proposed Measures List

	WisWAP Building ID:
	[WisWAP BID]	Job #:
	[Job #]
	OWNER:
	[OWNER]


	By signing the Agreement, the OWNER agrees to allow the following measures to be performed as indicated.  The OWNER must review all measures identified below and initial as follows:   
· If any measures are rejected by the OWNER, the OWNER must indicate 'NO' and initial. 
CHANGES to the work identified.  Work may be altered or deleted after commencement of work, if structural, mechanical, or health and safety limitations require.

	MEASURES

	[bookmark: OLE_LINK1]Agency: Select Measures to be completed and provide details where indicated.

	☐	Exchange the refrigerator with a      cu. ft. refrigerator

	☐	Removal of additional functional unit(s):        units will be removed.

	☐	Exchange the freezer with a      cu. ft. freezer

	☐	Removal of additional functional unit(s):        units will be removed.

	☐	Install       Compact Fluorescent Light (CFL) bulbs.

	☐	Install       Light Emitting Diode (LED) bulbs.

	☐	Install Exterior Lighting (describe):                                                         

	☐	Replace       Halogen Torchiere(s).

	☐	Install       LED Exit Light(s).

	☐	Convert electric water heater to natural gas.

	☐	     



TENANT-OWNED APPLIANCES
The following appliances are owned by the tenant of this unit.

	
	
	Description/Location

	☐	Refrigerator to be replaced.
	     
	☐	Refrigerator to be removed.
	     
	☐	Freezer to be replaced.
	     
	☐	Freezer to be removed.
	     
	☐	Additional unit to be removed.
	     


I, ____________________________________________________, tenant of the address shown above, agree to the removal of any appliance that is replaced under this agreement and/or replacement of appliances owned by me as indicated. I understand I will have ownership of appliances installed which replace those I own. 


____________________________________________________	______________________
Signature								Date
Original copy: Agency
Copy 1: OWNER
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