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Fuel Switch Process

Is household WHEAP eligible?

Contact utility
representative early in
process:

Verify availability of
natural gas and notify

utility of WHEAP eligible

household

i Was home previously weatherized?

\[o)
Stop;

unable to
serve

v Is home eligible for reweatherization?
Model measures as ECM
e All related costs shall be
included with the heating &
system replacement

e Owner is responsible for

kitchen stove and clothes dryer

Is building eligible for HE+ Furnace Program?

Make referral and verify eligibility.
Is this a no-heat emergency?

A4

Follow procedures in HE+ Furnace Manual
Contact the Help Desk for assistance with
fuel switch issues

Propane to Natural Gas Furnace

e If possible do a conversion;
S50 contribution required

e 5200 contribution required for
furnace replacement

e Customer responsible for
existing tank and any
additional appliances

Oil to Natural Gas Furnace

e Perform assessment
and replacement

e 5200 contribution
required

e Customer responsible
for additional
appliances
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